RIPPINGALE
POST OFFICE

Enclosure 6

Media Coverage



Friends of Rippingale Post Office

Media Coverage

Week 1

Monday 1% October

The campaign team is assembled, the
paper petition is on the shop counter
and the campaign web-page is set up.

Tuesday 2" October
the first meeting of FORPO takes place

Wednesday 3™ October

The Downing St. petition goes online
Week 1 press release Is issued
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Wednesday 3™ October (cont)

- BAaE
RADIO LINCOLMSHIRE

herewardim® =

Sub-postmaster Simon Deane records interviews
with Hereward FM and BBC Radio Lincs.

Radio Lincs breakfast show —lead bulletin item 7:00am
Live Interview with Martin Hill, Lincs CC Leader 7:10am
lead bulletin item 8:00am

lead programme slot - Live interview with PO Minister,
followed by Simon Deane live at 8:10am

Mﬂ
(i Z TN

Simon Deane records interview with
Lincs FM for next day breakfast news

Thursday 4" October

b

Al .
ITV Calendar News record in village.

Friday 5" October

Coverage in Calendar lunchtime news
3 minute item leads Evening news edition
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Week 1 Press release

Friends of Rippingale Post Office

Threatened closure of Rippingale PO a double disaster for the village

The Post Office Ltd has announced the compulsory closure of the local PO in the village
of Rippingale near Bourne. - a double blow for the village which is just coming to
terms with the closure last month of its Primary School.

Local residents have said “enough is enough,” and formed an
action group to campaign for their Post Office to remain open.

Phil Rippingale (correct) for the Friends of Rippingale Post Office said
“We don't understand on what basis Post Office Ltd
came to this decision - the figures don't add up.

And local bus services simply can't meet the needs of people without a car

to get to the alternatives suggested by Post Office Ltd. - Pointon and Folkingham.
We now discover that Folkingham PO is also to close, which tells you something
about the quality of Post Office Ltd information - and where are THEY now

going to go for PO services? The closure of our local school has put more people
on the road already - 1 don't know what this latest news will do for the
Government'’s carbon footprint policies.

But the worst thing is where this leaves the old and those without their own transport -
where and when are they going to get their pensions, pay their Council tax and utility
bills, buy stamps and send their letters and parcels. There are also several businesses
in the village which rely on Post Office services .

PO Ltd have offered four alternative services —a mobile shop which comes at set
times, what's called a Hosted Service and a Partner Service in local premises

such as the pub, or a Home Service - where people can order services by phone.
We don't regard any of these limited services as viable alternatives to what we
have now - an excellent and heavily used Post Office, through Simon Deane,

in our village shop, at the centre of our community.

And it's not just our village - Aslackby, Dunsby, Dowsby and Kirby Underwood
are all officially in the customer area of Rippingale Post Office.”

The Friends have organised a petition against the closure, are appealing to villagers to
write to Post Office Ltd, to their MP, to the Prime Minister and David Cameron.
A public meeting is being planned and other action considered.

02.10.07
Contacts - Phil Rippingale - 01778-440204 - philrippingale@btinternet.com

Jim Latham - 01778-440025 - sec@bjtc.org.uk
John Warman - JohnW@RippingaleVillage.co.uk
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Week 2

Monday 8" October
second meeting of FORPO

Wednesday 10™ October
Week 2 press release issued

herewardfm?*"

Simon Deane records interview with Hereward FM

Mﬂ
i -ﬁxb\ '3 g&%}'ﬂg
R

Jim Latham records interviews with Lincs FM and Rutland radio

Thursday 11™ October

Jim Latham records interviews with BBC Radio Lincs

Friday 12" October

Jim Latham records live interview for BBC Radio Lincs breakfast news
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Week 2 Press release

Friends of Rippingale Post Office (Draft PR2)

Closure plan ill-conceived, dishonest, based on inaccurate out-of-date information,
contradicts Government & Post Office policy and ignores County development plans

Post Office Ltd. plans to close the PO branch in the village of Rippingale in
Lincolnshire have been attacked by a residents’ group set up to fight the proposal.
The announcement was made on October 1 and leaflets left for residents made it
clear a final decision would be made after a six week consultation period.

But it's been revealed that a month earlier, PO Ltd. managers told the Rippingale
sub-postmaster that his branch would definitely close, in spite of the consultation
exercise and introduced him to two potential “Partners” under their new

“Outreach Service” - the suggested means of providing limited PO services after closure.
One potential partner made what can only be described as an insulting offer for

the present sub-postmaster to operate a part-time counter in his own shop for her.

The same leaflets informed local residents that they could also use another

nearby branch in Folkingham if Rippingale were to close. The trouble is that
Folkingham branch is on the same closure list. Similar leaflets left at Folkingham
branch told their residents that Rippingale would be an alternative branch for them.

Phil Rippingale (correct) from the Friends group said “1f Post Office Ltd got that
sort of basic information so badly wrong, we had to ask ourselves what else was wrong.
As we started checking various documents, it only got worse.”

In December last year the Government launched a national public consultation

on changes to the Post Office network. The Department of Business’ own response
to that consultation introduced minimum access criteria “in particular to protect
vulnerable consumers in deprived urban, rural and remote areas.”

Criteria included “Nationally, 99% of the UK population to be within 3 miles of
their nearest PO outlet,” “95% of the total rural population to be within 3 miles of
their nearest Post Office outlet,” and “the availability of public transport.”

The PO local closure leaflet for Rippingale gave the next nearest outlet as Pointon,
a village 3.8 miles away. That's wrong - the nearest is the village of Morton.

The Post Office say Morton is 2.5 miles from Rippingale - wrong again - it's over
three miles. And it's almost impossible to reach either Morton or Pointon by
available public transport - one service runs once a week, the other runs every day
but would mean a three hour wait to return.

The real alternative for the elderly, disabled, the young, family carers and those
without a car, is a more than six-mile round trip walking down the busy Al5.
Without any ill-will to those who live in Pointon or Morton, Rippingale residents can
only wonder about those “clear cut access criteria” when they look at a map -

Media coverage section — Page 8 of 38



Week 2 Press release (cont)

Pointon is just a mile from their next nearest branch at Billingborough and Morton
is only two miles from the main Post Office in Bourne. On the same principle Thurlby
is under 2 miles from Bourne - they're ALL keeping their Post Offices.

Both the DT response and the PO closure notice emphasize that the programme
was introduced against a backdrop of “falling customer numbers.” Rippingale Post
Office may be one of the few branches recording increasing business.

The store and its PO counter were refurbished last year and have seen a 20% increase
in business since the present sub-postmaster Simon Deane took over 4 months ago.

He cannot access PO counter sales - they're all electronic - but has asked PO Ltd

to open their books to him. The PO say fewer than 400 customers a week used

the counter between March 06 and March 07.

But Simon has recorded the numbers of customers coming to the store since

he took over and reckons the number is far in excess of 400. Both he and Rippingale
residents want to know whether, or by how much, their PO is losing money.

The Post Office also only records “customer sessions,” whether they are buying

a single stamp or multiple items.

As a condition of his taking over the branch, Post Office Ltd. removed Simon's
“Payzone,” service by which local residents recharged electricity meter cards.

This cut his potential turnover by 10%, on the grounds that it competed with the PO’s
own service - though they offer no such similar system. Those customers now have to
recharge their cards elsewhere or go without lighting, heating and cooking.

The Rippingale group is also aware of recent Lincolnshire County Council and South
Kesteven District Council discussions about selected housing development areas.

They've defined areas with what they call “essential services,” including a full time Post
Office, as priority areas for future development. Rippingale is one of only 15 villages listed.

Phil Rippingale said “The scale of incorrect information, contempt for the public
consultation process, manipulation of their own, Government-set criteria, lack of
enterprise when they need to increase business, not cut it back and lack of
appreciation of future development, beggars belief.

This mess is what Rippingale will suffer for. There’s a high level of elderly, infirm
and those with no personal transport in our village. The PO counter supplements
the store and if it closes, the future of the store will be in doubt. If we lose that,
the heart of the village will be gone, leaving many isolated in their homes or burning
fossil fuels to reach the services they want and need. We deserve to be given the
information PO Ltd used to reach this decision - we want to know if Rippingale is a
loss-maker for PO Ltd and how it compares with other POs in the immediate area.”

On Friday October 5, Simon Deane had a preview of the closure on the first full
day of the postal workers’ strike. “Most people assumed we were closed too and
it's been dead - if this is what it'll be like, then our store couldn't survive.”

Contacts - Phil Rippingale — 01778-440204 philrippingale@btinternet.com
Jim Latham 01778-440025 (pref.) Mob. 07971-579977 sec@bjtc.org.uk
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Hundreds of villagers sign
up to save their post offices
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be ahle to access 3 weovipe In Folkingham
which is afse facing losure.

M Deani 1§ sdamant more tlaan G500
people come i and Wi the srvks dach
Wik

I'hll Kippingale. of the growp, sald: °f
Peet Oifflce L8d gor ihat son of baskc
Informatioi s bally wrong we had bo
axk peirselves wihat else wils wiong, ™

A spokesman far Post Offkce wos oo
eEpared i COminind on the fkformason
wiven bt said he hoped ik et
ACER&S ARy ConCers-ney ad to the hesd
affce during the :l;uu.l.i'h.mn_pnm

Mro Tavies will be appegdrg o
H.Imll'ﬂnulr Past  CHEce  toumdrerme  af

.

He sakds *| wail 1w e ke ot
mmysell and see what the \IJE':?I.E}; il

{eeling in i‘.litrlrlpjn I, I up o the
people to make suge they come uh:m;; if
1!1|:u feel stmmghy about this.”

The new Toey candidate Nick Nales s
ok expected to vialt the post office
IDTHHTEW,

He sl “li'% happened with the
hospitads, mow 0S ageesd fo ehe posa
affices,

“Wie wani services Hhas aze penonalived
and lpcal The Cioeermamsong i sulbtjecting
the Post Oflce 1o codfdissncial e tieia sl
witich &8 disgradetul ”

To slgn the Wippingaie tion, vist
Bitpe/fipetitions |l11ﬁnr.t:1-;-f|::d i1

ity ame abyy wedl o
s ol post affkes,

Wy 10

m:ht:“rutal.hb: s been formed in Castle
wing a meeting an Toe
atiended by mgﬂun Iurgg M

on't want thelr service fakea a'.ru
Tl pronip i promising foodo all i
i prodect 16 s alfice

Lnf&-ﬂkuman Chaelotke Thurman,
dy =i the Castle Inn, sbd: “We'ne
meeting this week b discuss oo plan of
Betke.

“We'rr looking to come uwp with
differerl  scheriis f0 g oor oot
acTos,”

A South Withnm more tham 100
peepde have pat thefr name o a pettion
mking the Post Uffice nof 10 clese their
anch.

Subprstmaster {eordon. Andrew @il
"Wy feeling is that a vikinge of this size
devey i 1o have 2 post affice o7 a8 the
wery least one that's part-ilme

“Local ustinessey v our services amd

you alio have people iding eflay whio
rtﬁ'd packapes welghling.

*And with 1w dwellings being bullt in
the village more pesple are going 10 nesl
e ot e

W Lotters = paga 13

Stamford Mercury 12" October
Page 3 (continued from Front page)
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Campaigners fight

to save post office

By AMY MORRISH

Bourne MP Quentin
Davies will maet

campaigners fighting
to save Rippingale
post office tomorrow.

Mo Uhnn 800 peopls have
nirandy signed a8 petition te
save the post odfice aned 8
Davies called for peaple to
suppoert the campadisn.,

Mr Davies sald: “1 am
deoply concerned at tho
l:'h.li‘ﬂetl:{i' Rippingale los
g iks post offic,

“I'm loaking forword to
viskting the post aflfice and
meeting o= many of = oo
tomars and supporiers
psxibile on Snturday morn-
1mig el 1wl discoss whist 1
can best de fo halp save the
sl alTlce.

"My plea to evervone in
tha village iz to ke the
postal factlitles as mueh as
pussible so that we can
show tlse best poasible riss
in the barnover figures.™

Slmon Deghns, sul-post
mastor of Rippingale Post
iMee and owner of Hippln
gale Stores, hopes more
than HHl peaple will be at
the post alfice to show sup-
poTL T TOW morTing.

He salll. "1 m dellghied
he's coming. 1k glves the
U Tty e bim 16 see

W Meeting ot Castie Bytham. foue wppled

what we prowvide and wlay (8
ks,

“Paogibe b bess combg
im just to sign the patition
The cesponse 18 Hie hest in
the whole conntry™

Stafl at Rippingale say
that respanse 1o Lhe alosire

plan, through letters
nnd emaile has been
“phonomenal”,

Tha Pasl CHce belioves
it his to make changes
potionwide o remain comm
petitive but Jim Lotham
of the Friends af Rippin-
fale Poat (Mes, deseribid
the closure plan as “i|lcon-
ceived” and “based on
innccorate  oat-of-dote

Iifortmalion”,

Meanwhile Mr Deane
claims thi pastal strike hns
shown his business wonli
sufffer if the post offico side
was chosed.

He said; "Mosi people
mEsiimEd wie were olosesl oo
wnid ftA ey desd — 0 Lhis 5
whitd it will be like, then our
store conbin't survive”

To suppart Rippingnle
Post OTies visil whew.
rippingalevillage.couk

® Whit do vou thiink
ahout the proposed post
affice clostiresT Wrile ta
The Liocal, Weat Hireet,
Boarme, Lincolnshire, FE1D
DM E or empdl pewsiboiirme

B Samon Deane at Rippingals
Past Diice.

Ineal couk

® Folkinpham and Casile
Hytham post offices alsa
e clovure and this wonk
e than 130 pecpde met af
Castle Bytham ¥illnge Hall
o Beglin the Nehl (o save
their post office,

An action plan is now
boling drawn up by resi-
dents ot group memiser
Charlotte Thirmin
declined to comment fur-
ther ihke wesk. To support
Castln Bytham Post Oftice
1.:;“ wwwthebythamsorg

Bourne Local 12" October Page 3
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Villagers slam branch closure plans as ‘dishonest’

A CANDAIGN graip Fepliins
the closure of Rippoumde Poid
{Hlice, near Grmtham, has -
kel the plams, calling them
“f-concered dishenest and
contmdicury

Friemits of Rippuiale Pos
Oifice sawe it has uncovanid o
series of crrons in basic infors
it mml elaims Post Ofice
s alroudy made o 1S minid
close the brinsl. They deinisl
thie vompany apins upy iis hooks
e o Bipptignle is & ks
matkomy bomich

Pt Reppimgale, trom ihe
grun, sid: ~The seale of ncor-

et Enformition, combesmpl for
the public consultnticn procie
manipulidion of thert own -
srmeni-get grigerin, lack of en-
ierpriss when ihey need o m=
crease business and Inek of
appereciition of future develog-
mien| bepyars belict.

“We deserve o be given the
im Formetion POy Lid usesl 1a
reaich this decinen.”

The pivig cbiins Ripsnpale
P hos scen a 20 per cend m-
Erinse i blusinees. sinoe posl-
masier Simon Besne iook over
four moatks aga, i Post £H-
ficw suys the hramch is losimg

T,

Willzmem have been wld ihey
aui use Felkingham PMost Offies
I their bennch closes, g this is
ot the saene list of closuies an-
nosmeed Lt week . The group
s penple in Foiingham hmee
been tald Rippingsls woilil be
iheir nlesrmadnse branch

The group moys f he closune
PRI goes gheml clderly,
iklsublbed and soump fimiles
wilhod thar dam. irenspor wikl
bed [OTOEEH T Mok o SE-DAE
rinel 1¥f om ot nlomg g sy
risnl 0 Poiniom oo Modon

A spoloesmn for Post LHTiee

said: “When applying these
{CGovermnend] crilers wo will
congider the proximity of
branches propaked for clomene
w e nearty lrenches, the
auimber of clshomens aEing o
parbicubsr brancky (e siee and
ability of mearty branches 16 gh-
sorb exima customers and the
canweieinl implcations OF ams
dectian for Poal Uilee Lal™
¥ Rbore than S0 peomie have
srEne i petaliom o s J\'_1|'q.'m-
pale Fos OMice ina wedk and
more than 100 v signed i
on-tne petition st hop: pet-
thoviia pani g ks R piemgnl e

Politicians join the campaign
B i vk B

save rural Post Offices.

& HAREY Post Office, in the Vale |
of Betvolr, s mot on the [ist of I
closures i reporied in last
week's Journal. 1§ s, in fact, the
branch at Harby, near Newarke
We apologlse for the error,. |

Grantham Journal 12" October
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Week 3

Saturday 13" October

Quentin Davies MP and Nick Boles, newly-selected
Conservative PCC for Grantham and Stamford,
visit the Post Office on Saturday 13" October

to voice their support for our campaign

Tuesday 16" October

Simon Deane and Jim Latham record
interviews with BBC Radio Lincolnshire

herewardfm?"

Simon Deane interviewed by Hereward FM

Wednesday 17" October

Rippingale marches 3 miles to Morton P.O.

[T *-.i!f. e | l AN e -
= e cocra l S —

dl b i

Jim Latham records live interview for BBC Radio Lincs breakfast news

ITV Central Lead on lunchtime bulletin

ITV Central 2™ Lead on evening bulletin

ITV Calendar News lead on lunchtime bulletin
ITV Calendar News 3 lead on evening bulletin
BBC Look North lunchtime and evening features
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Week 3 Press release 1

Friends of Rippingale Post Office

More than 200 wait in the rain for Quentin Davies and Nick Boles

More than 200 Rippingale (Lincolnshire) villagers waited in the

rain on Saturday morning (October 13) as Quentin Davies, MP for
Grantham and Stamford, and his probable successor, Nick Boles, visited
their threatened Post Office.

The two attended separately and both spoke privately to Sub-Postmaster
Simon Deane, then to members of the anti-closure campaign group,
and to customers and villagers.

Both were applauded as they said they would
do all in their power to prevent the closure.

Mr Davies is due to meet a senior member of the Post Office management

team to discuss closure plans. He answered questions from customers,

including two on horseback, and said that he’d been impressed by the

way the village was pulling together to keep their PO open - Rippingale was

by far the most vociferous village fighting closure proposals in the constituency.

Mr. Boles, the new Tory PPC for Grantham and Stamford, said closing
the PO would tear the heart out of Rippingale. He'd seen evidence of
the damage such closures caused in his parents’ village in Devon.

He added that he would do his best to join a planned protest

walk by Rippingale villagers next Wednesday (October 17).

NB1 - details of the planned protest walk down the A15 from Rippingale
to Morton are on a separate Press Release to follow shortly.

NB2 - we have (still) pix of the crowd and each of the visitors

available if you were unable to attend -
please contact John Warman - 01778-440139.

Contacts - Jim Latham - 01778-440025/07971-579977
Phil Rippingale - 01778-440204
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Week 3 Press release 2

Friends of Rippingale Post Office Press Release

Nick Boles may join protest walk on Wednesday October 17

I f Rippingale Post Office were to close, the nearest alternative is Morton - more than
3 miles away - down the busy and potentially dangerous Al5 - no paths and heavily
used by cars, heavy goods vehicles and farm traffic.

Most people who live in Rippingale could drive to Morton but many are without
personal transport and available buses only run on Thursdays.

So this Wednesday villagers plan to walk to Morton to focus attention on just how
daft the PO Ltd proposal is. And the new Tory PPC for Grantham and Stamford,
Nick Boles, says he'll do his best to join them. Martin Hill, leader of Lincolnshire
County Council will definitely be one of the walkers.

Friends of Rippingale PO are appealing for as many people as possible to join the protest -
over 100 people are expected to make the walk.

Phil Rippingale from the campaign group said, “It doesn't matter if they're not fit

enough to complete the walk - that makes our point even more strongly - if they can

only make it to the end of the High Street or in a mobility scooter, they'll still

be VERY welcome. We'll have transport available to pick them up and bring

everyone home - even those scooters if they run out of power. We would like some of

them at least to complete the trip and buy a stamp at Morton PO, then we'll take them back
home by car, though if our PO were to close we'd be talking about a 6 mile round trip.”

Lincolnshire Police will attend to provide safety cover and will have police vehicles both
ahead and behind the walking group, as well as Community Officers walking with them..
They will monitor traffic and allow any build-up to pass safely.

Phil Rippingale said “We want everyone to act responsibly if they join the walk -

we do NOT want any accidents - particularly in the worst sections of the route -
Ringstone Hill/Dunsby Wood and the approach to Morton - both are very narrow.

He appealed to walkers to dress sensibly for the weather and
wear suitable footwear for a three mile walk.
The protest starts at 10.30 am this Wednesday (October 17) at Rippingale Post Office.

Directions - Rippingale is on the A15 north of Bourne in Lincolnshire -

from the south take the first signposted turn to the right into the High Street,
down to The Bull public house - please park vehicles in the The Bull car park.

From the north come down the A15 from Folkingham and take the second
signposted turning left into the High Street and please park vehicles in

The Bull car park. From the Bull, turn right keeping the churchyard on your left and
take the first turning left - Middle Street - and you'll see the village store

and PO - it's about 150 yards.

Contacts - Phil Rippingale — 01778-440204 philrippingale@btinternet.com
Jim Latham - 01778-440025/07971-579977 sec@bjtc.org.uk

Simon Deane (sub Postmaster) - 01778-4400635 sadeanes@supanet.com
Friends of Rippingale Post Office - FORPO@RippingaleVillage.co.uk
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Week 3 Press release 3

Friends of Rippingale Post Office

Nick Boles confirms he'll march with anti-closure protesters

Nick Boles, new Conservative PPC for Grantham and Stamford, has confirmed
he'll join a march by Rippingale (Lincolnshire) villagers protesting against the
planned closure of their Post Office.

Mr. Boles has called the closure “vandalism,” and, when he visited Rippingale
on Saturday, said it would “tear the heart out of the village.”

The march leaves Rippingale at 10.30 am on Wednesday (October 17), heading
more than three miles down the busy and potentially dangerous Al5 to Morton,
the nearest alternative PO if Rippingale were to close.

More than a hundred people, including Mr. Boles, are expected to join the walk.

Phil Rippingale for the Friends of Rippingale Post Office said “this is terrific news -
this level of support is hugely encouraging in our fight to persuade PO Ltd that
they've made a serious mistake.

The high proportion of elderly, disabled and those without personal transport will
have little option but to walk to Morton PO - it's narrow, busy with cars, heavy
goods vehicles and farm traffic and has no pavements - it's dangerous and our
once-a-week bus service doesn't begin to meet the potential demand.

Wednesday's walk will draw attention to just how daft the PO Ltd closure plan is”

The march will also be joined by more than half the members of Rippingale and District WI.

Details of how to reach Rippingale, where to park etc are
on our previous Press Release, sent out yesterday.

Contacts - Phil Rippingale - 01778-440204 philrippingale@btinternet.com
Jim Latham - 01778-440025 (in London all day Tuesday but available on
07971-579977) sec@bjtc.org.uk

Simon Deane (sub Postmaster) - 01778-440634 sadeanes@supanet.com
Sylvia Stewart (W1 President) - 01778-440160
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MP Quentin Davies appoars alongside postmaster Simon Doanes to spoak to tho crowd gathensd cutslda
Rippingats Post Office on Sseturdny,

Mhata: SM-E0T307_0Baw

MP ‘determined’ to

help save post office

by VICTORIA FEAR
viotoa, feaniijpress, oo, uk

VILLAGERS in Rippin-
ke came ol in [ores of
thie weskend 1o support
their post office which
is under the threat of
closurs.

Aot of 250 people sut of
e 560 pesidenis in Bipphn-
gile wend rlong on Saturday
to tol]l MP Quoentin avis
thal the village post officr is
o Lfeline they canmol afford
10 loza.

Ripplngale and Follong
ham post wWlices are Amang
E50 branches nationwide
earmarked for olokure
wnder the Post OMoe's Met-
work Chnnge progrsmme,

Rippingale mesidenitz have
stk bed o campatgn o retain
thelr posi office.

They will be walking o
thelr nonrest alierotive in
Mortod tomorrow In o bid
t hbphlight how Impract]
il using that post offlce
waitld be.

Mi Davie, MP for
Grantham pod Stambord.
hez vowed io lake their

couse to Post (MTlee Coin
ters dand urged villapers
i continue to use their

piest aflice
M Davis told «illagers
gathiered owtalde Rppingale

Prst Ciffice oo Saturday; “1
nm amazed by the bemon:
dlaus sup et hers

*We have & quarter ol the
village heoe

T am defermined to do
my pari to shve te posd ol
e L 15 @ very soroms mal-
ter for the fuiure of the vil
lage nnd pariicalarly for
alelerly and disslded pople”

Spoil by el thie ooest-

ing  postmaster  Simoen
Desanes sakd thot the post af:
fice is well nsad,

He zaid: 1 mm overwhelmed
Ery thr Tl ol mappart.

“This Is an impoctant
apewhoe i the villpge and it
is masentinl that it stys. 5o
mnny people ose 1.7

Mr Deanes urged vil
lagers Lo joln tse campalan
to keop the post offlce {ssue
ns high profile as possihln

W Protesters ane o meot
oatside the premises at
10.00am tomorrow to wallc
to the nevighbowring post of
Pl ad. Muoirbosi

Lincolnshire Free Press 16" October
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Week 4

Monday 22" October

|. n ENE HEws
(R Lock Marth

Wl .

ITV Calendar News and BBC Look North
Include shots of march in daily bulletins

BBC Look North refer to Rippingale
In two-way interview with P.O.Spokesman

Wednesday 24" October

BBC Radio Lincs record interviews
for 25" October at Post Office user
profiles press briefing

Press releases for week 4 issued

Media coverage section — Page 29 of 38



Week 4 Press release 1

PROFILES

Elderly/Disabled

Rose Doncaster, (73) Dovecot Estate, Rippingale.

Rose is a familiar sight in the village, zipping round on her mobility trike.

She led last week’s protest march from Rippingale to Morton —“but 1 couldn't

do that trip by myself, if our Post Office closed.”

Rose visits Rippingale PO two or three times a week - she picks up her pension,

pays all her bills - electricity, water, phone - and would pay her tv licence

there “but they took that away.”

“1 don't where 1 would go or what 1 would do if they closed the Post Office - the bus

is no good to me and it only runs once a week anyway. | haven't any other transport to call on.”

Business

Glen Cooper (40) and Kate Parker (37) - SL Autos, Main Road (A15) Rippingale.

Glen and Kate run a second hand car parts business. They have a family of four.

One or the other of them use Rippingale Post Office every day with 40-50 parcels per week.
They have a courier service daily for the heavier items like a gearbox, but the lighter items
go by post because it's cheaper. Glen says “second hand cars mean the customer’s working
to a budget - if 1 had to courier everything it would probably put a couple more pounds on

a £10 bill and they'd go elsewhere - 1I'd go out of business.”

He's worked out that if he had to go to the next nearest PO, he'd be doing an extra

6 miles a day by car, 30 miles a week, 1500 miles a year, more outgoings in time,

fuel, wear and tear on his transport - probably another £2k a year in overheads and the
equivalent of 3 days a year he’s not working productively.

Couple with one car

Paul Boyall (37) and Lisa Kell (36) Middle Street, Rippingale.

Paul and Lisa have three children ranging in ages from 17 to 2 and Lisa's expecting
another child soon. They have one car but Paul has to use that to get to work, leaving
Lisa and her youngest child isolated in their home. She gets to do her big shop at the
week-end but uses the village store and PO regularly. “If the Post office closed and
that meant the store closing, 1 don't know what 1'd do - attempting to shop by bus into
Bourne once a week with a two year old doesn’'t bear thinking about, but with the

new baby as well , I'll be stuck.”

Young Couple with no transport

Stef (33) and Michelle (27) Clarke, Middle Street, Rippingale.

Stef and Michelle have three children ranging from 8 to 3 - two of them have special transport to
take them to school. They have no car and have to rely on public transport to get out of the village -
a once a week bus service to Bourne or to Grantham, 15 miles away.

“We use the Post Office in Rippingale almost every day to withdraw money, pick up child benefits,
pay all our bills, and while we're there we use the shop - it has everything and is often cheaper

than the big supermarkets,” said Stef. “What we'd do if they close I just don't know - we'd be stuck.
I we had to walk to Morton or Pointon, it would have to be with the kids - there are no pavements
and they're busy, dangerous roads - we couldn't do it. Even if we use the bus, we have to go to

our Post Office to draw money out for the trip.”
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Week 4 Press release 2

Open letter to Mark Partington,
Network Development manager, PO Ltd.

Michael Legg, Network Project Team Supervisor, Postwatch
Roseleen Bonner, Regional Executive, Postwatch

David Cameron, MP, HM Opposition Leader

Quentin Davies MP

Nick Boles, Conservative PCC, Stamford and Grantham
Martin Hill, Leader, Lincolnshire County Council

Peter Morris, Vice Chair, Lincolnshire Liberal Democrats
Mark Partington, PO Network Development Manager
Matt Silcock, PO Senior External Relations Manager
Michael Dalton, PO External Relations Team

Press, Radio and TV

Dear Mr. Partington,

The village of Rippingale in Lincolnshire is throwing down a challenge to you to address a
public meeting on November 6 in our village hall and to come clean over

information used to reach your decision to close our Post Office.

We don't want just anyone from the team of “Network Development Managers,”

or one of the “National Consultation Team,” or one of the PO “External Relations Team,” -
we want you, Mark Partington, from the “Network Implementation Team,” based in Bristol.
You will know that we have already drawn attention to the litany of errors, dishonesty,
bad faith, manipulation of access criteria, out-of-date and inaccurate information, lack
of business vision and ignorance of County and District housing expansion plans,

displayed thus far in the closure process.

As the people who are going to suffer the consequences of a decision we believe has
already been reached, in spite of what's claimed to be a public consultation exercise, we
have no faith whatsoever that other vital local factors such as availability of public transport, local
demographics or impact on the local economy, will be treated any differently.

We believe our Post Office, where business has increased significantly this year,

since complete refurbishment, could be a healthy asset in the national

Post Office future.

And we simply cannot understand why Rippingale is on the closure list when at least
three others in the district patently fail to meet Government-set access criteria.
Consultation is a two-way process. We believe we have the right to be told the truth

and that Post Office Ltd. - subsidised by taxpayers’ money - our money -

should come out from behind its wall of anonymity, meet real people, open its

books and justify its decision.

The recently launched Post Office tv campaign claims, “We have the trust of the public -
we can't let ‘em down,” - a line used with no apparent sense of irony whatsoever.

The people of Rippingale say that you, Mr Partington, have a few amends to make

before you earn their trust, but you could go at least part of the way by facing

us in our Village Hall on November 6.

Jim Latham

017788-440025/07971-579977
24.10.07.
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Week 5

FORPO team start drafting the
dossier that they will hand over
to Network Consultation team
and Postwatch.

Post Office Ltd. decline to attend

public meeting but agree to
private meeting with FORPO
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Week 5 Press release 1

Press Release

PO bosses for face-to-face meeting with protesters
Assurance that Rippingale closure decision is NOT a done deal

Senior managers from PO Ltd have agreed a face-to-face meeting with
villagers protesting about the planned closure of their local post office.

And they've given an “absolute assurance” that they have not already
reached a decision about closing Rippingale Post Office (Lincolnshire).

Friends of Rippingale Post Office had invited Mark Partington, who signed
the East Midlands PO closure plan as the PO Network Development Manager
and who also runs the PO Network Implementation team, to a public meeting

in their village hall next Tuesday (November 6).

Mr. Partington declined that invitation, but suggested a private meeting
with Friends the day before (November 5). This “would address some of
(Rippingale’s) concerns and re-state that we will be retaining a service in the
village and trying to allay any other concerns.”

Phil Rippingale (correct) for the Friends said “We were concerned that the
meeting would just be about the merits of Outreach schemes, which simply do
not meet the needs of our village and if this were the case, were ready to
turn down the PO invitation ourselves. But we asked them directly to assure us
that, contrary to inaccurate, confusing and self-contradictory public closure
information, no decision had yet been reached about closing Rippingale PO.
The answer was ‘absolutely not.” We then asked them if we produced a case,
including a business case, for keeping Rippingale open, it would be considered
and if accepted would take us to the next, closure review, stage,

the answer was ‘absolutely yes'. We think this represents some progress.”

Time and venue of Monday's meeting will be kept confidential pro tem, but

the Friends will make themselves available for interview and/or comment, if
required, shortly after it finishes. Details will follow.

Martin Hill, Leader of Lincolnshire County Council will attend as one of the Friends.

The public meeting in Rippingale Village hall will go ahead if only as an update
briefing for villagers, but the Friends are now inviting Postwatch,

Quentin Davies MP, Nick Boles Conservative PCC for Stamford and Grantham
and others as guests. It's likely to be a crowded meeting

(8 pm Tuesday November 6, Village Hall, Station Street, Rippingale)

and discussions will be relayed outside by PA, to people unable to squeeze inside.

Jim Latham - 01778-440025/07971-579977
Phil Rippingale - 01778-440204
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Week 5 Press release 2

Press Release

MP to join face-to-face meeting between Rippingale villagers and PO Ltd

Post Office Ltd has invited Quentin Davies, MP for Stamford and Grantham,
to join a private meeting arranged between themselves and villagers
protesting about the proposed closure of their PO branch.

Friends of Rippingale Post Office arranged the face-to-face meeting for
next Monday (November 5) as the next stage in their battle to persuade
PO Ltd and Postwatch that the case for proposed closure was deeply flawed.

Mr Davies has publicly lent his support to only two groups protesting about
closure plans of their local post offices - Rippingale is one of them.

Phil Rippingale (correct) for the Friends, said “Mr Davies’ presence
will add strength and credibility to the case we shall be making to

PO Ltd at Monday's meeting.”

Contacts: Jim Latham 01778-440025/07971-579977
Phil Rippingale 01778-440204
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No decision made

to close post office

By PAUL CLARK

Rippingale campaign-
ers who demanded to
meet senior Post Office
managers have won an
agreement to discuss
the planned closure of
the village branch.

And the Post (Mfice has
given the Friends of Rippin-
pale Peat Office an “absolie
assurance” that it has not

already resched o declsion
abonl closing the villagns
branch.

The protest groop had
invited Mark Pariington,
who signed the East Mid-
lands Post Office closure
Pl toow public mesting at
the willnge hall oo Tosdoy,

Mr Partlngton declinasd
that Invitation but sug-
gested o private meering
with the group on Mondoy.
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“We think this represents
gOIDE progress.”

The pulikc meeting in Rip-
pingale YVillage Hall will go
ahlwad as an briefing for vil-
lagers buk the Friends of
Rippingake are Inviiing Prst-
wnlch, MP Quentin Davias,
Conservative candidate for
Stamford and Grantham
Nick Poles and othérs as
guesis. The mesting begins
at Bpe and will be relared
outsile if necessary,
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Private talks on closure

A CAMFAIGN group for Rippingale’s
postal service is set for showdown talks
with Post Office bosses.

Senior Post  Office  managers,
imchuding Mark Partington, who signed
a closure plan for offices in the East
Midlands, will have a face-to-face
discussion about proposals to close

Ri le post office.
ppinga e to the Friends of

ceording
Post Office, the mana t
Einml?fﬂeaﬂl for talks have mg&me;’:u
"‘al:lrsnluh! assm-&m:e" that th
yvet made a decision for
business.

The private meeting is being held on
Monday, with both parties keeping the
time and location confidential.

County council leader Martin Hill will
attend as one of the Friends.

have not
e village

a case for keeping Ri
would be considered and if accepted
would fake us to the next, closure
IEVIEW
yes'. We think this represents some
progress.”

being held in Ri
Tuesday at Bpm.

Phil Rippingale, of the campaign

gr-::uﬁ says he is confident the Friends
will

ave their voice heard.
He said: “We asked them directly to

assure us that no decision had yet been

reached about closing Rippingale

office. The answer was “absolutely not’.

“We then asked them if we produced
ppingale open, it

. The answer was "absolutely

A public meeting on the office is

le Village Hall on
riends are inviting
Postwatch, Quentin Davies MP and
Conservative parliamentary candidate
Nick Boles,

Stamford Mercury 2" November
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